LOTUS DOMINO PRACTICE

Connect. Collaborate. Innovate. Grow your business by simplifying

messaging and collaboration.

Flexibility. Manageability. Extensibility. Doesn’t your mes-
saging environment need all these capabilities? In today’s
deskless, wireless offices, where thousands of users

rely upon a messaging environment that includes email,
instant messaging, calendaring, streamlined document
workflow and more, Glyphic Technologies will help your
organization benefit from the increased capabilities of-
fered by IBM Lotus Domino and Lotus Notes software.

GLYPHIC’S EXPERTISE

Glyphic offers a team of Lotus professionals who can dem-
onstrate and implement the latest Lotus Domino products.
Glyphic can configure, implement, integrate and support
the entire Lotus product family of collaborative tools.

We offer high-quality; high-value Lotus solutions with
flexible project arrangements such as on-site consulting,
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remote support and outsourced development. We have
been developing, installing and maintaining Domino, Lotus
Notes and Web-based Lotus Domino projects for enter-
prise clients for more than ten years.

FUNCTIONALITY DEFINED

Domino’s popularity can be traced to its design as a truly
collaborative application platform, in which email is only
one of many. It is well suited for development and inte-
gration with other Web-based applications or portals. Fur-
ther, the Notes client was designed to run seamlessly on
several platforms, including Windows®, Linux® and Mac
OS®. Domino provides a single point of access to email,
calendaring and scheduling, and is integral to Web enable-
ment; this makes it the best, simplified solution to today’s
complex world of messaging and collaboration.
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OUR SERVICE OFFERINGS

Our service offerings include: Senior-level Systems Archi-
tecture and Administration, Messaging and Collaborations,
Unified Communications and Collaboration, Social Soft-
ware, Lotus Notes and Domino application development,
and consulting, training and staff augmentation when
performing any of the following activities:

ANALYSIS & PLANNING

» Requirement gathering and documentation
Notes/Domino suitability assessment
Functional specifications documentation

« Design and architecture

Rapid prototyping (low and hi fidelity)

ADMINISTRATION

« Server setup and administration

« Server performance tuning

e Domino mail administration

» Wireless email and application integration

» Group calendaring and scheduling

« Risk assessment and disaster-contingency planning

DEVELOPMENT & PROGRAMMING

» Application development (Domino 4.x-8.x)
 Application performance tuning

Intranet/Extranet secure web applications
Formula/LotusScript/Java/JavaScript programming
HTML, DHTML, JavaScript, Java applet, Flash
Complex Notes user interface design

» Web enabling existing Notes applications

o Custom DLLs for extending LotusScript capabilities
o Domino Server add-ins for commercial products
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INTEGRATION WITH OTHER ENVIRONMENTS

» Domino-to-WebSphere application conversion

o Hybrid Domino/WebSphere applications

» OLE/ActiveX automation programming in Notes
» MSOffice-to-Lotus Notes integration

» Notes/RDBMS Integration and SQL programming
« Notes C/C++ APl programming

GLYPHIC LOTUS DOMINO MAIL MIGRATION SERVICES

Our consultants simplify optimization and mail migration
with IBM Lotus Domino; we can provide comprehensive
messaging and collaborative application development
capabilities in one integrated solution. We will install and
configure a single, multiple or clustered Lotus Domino
servers, assist with the migration of users of an email
server, and provide post-migration support.

GLYPHIC LOTUS DOMINO HEALTHCHECK SERVICES

Glyphic consultants will help ensure that your Lotus
Domino server is properly configured, providing a messag-
ing and collaboration environment that enables maximum
productivity and competitiveness. Our services include
preliminary exposure review from outside your firewall,
analysis of physical security of your Lotus Domino envi-
ronment, a consultative review process of your Domino
environment with a written report and implementation
of the recommendations from the report agreed upon by
your IT staff.

GLYPHIC LOTUS DOMINO APPLICATION DEVELOPMENT SERVICES
Our application development consultants help you to stay
competitive in today’s integrated messaging environment,
enabling you to maximize productivity and streamline
workflow by extending the capabilities of Lotus Domino.
We perform requirements-gathering, application perfor-
mance analysis, maintenance, Web-enablement of exist-
ing applications, and application upgrades in addition to
developing new applications.
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